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Quick operation guide

‘GENERAL FAULT’ LED

‘ALERT’ LED

‘FIRE’ LED

‘ALARMS SOUND / SILENCE’ button

‘SILENCE BUZZER’ button

‘RESET’ button

‘FUNCTION 1’ button

If you hear the buzzer

Determine the cause of the buzzer 

WARNING: Depending on your fire alarm system 
configuration, the buzzer may be your first indication 
of a fire alarm.

If the buzzer is sounding and the ‘FIRE’ LED is 
illuminated, then it’s a fire alarm.

If the buzzer is sounding and the ‘ALERT’ LED is 
illuminated, then it’s an information alert.

If the buzzer is sounding and the ‘GENERAL FAULT’ LED 
is illuminated, then it’s a fault.

For a fire alarm

1. Determine the location of the fire

ZONES IN FIRE     01

02: First Floor

12:12        Access

1st zone in alarm Zone’s text description

Number 
of zones 
in fire

2. Determine the source of the fire alarm

Click the ‘>’ button to view more details.

3. Verify the fire alarm

If necessary, investigate the location of the fire alarm to 
confirm that the alarm is genuine.

Depending on the configuration of your fire alarm 
system, you may have up to ten minutes to investigate 
the alarm before sounders and other alarm notification 
devices are activated.

4. Activate the sounders

If the fire alarm is verified, do either of the following 
to activate the sounders and other alarm notification 
devices immediately:

•	 Break the nearest manual call point.
        — OR —
•	 Press the ‘ALARMS SOUND / SILENCE’ button* on 

the control panel.

* This button only becomes active once a valid user 
access code has been entered, or the keyswitch has been 
enabled (turned to the on position).

Caution: Always confirm the cause of the warning 
signal before silencing the buzzer.

Additional information on the fault is available by 
pressing ‘>’ button.

5. Leave the building

Once the fire alarm has been confirmed and the fire 
alarm activated, leave the building and follow your 
company’s evacuation drill.
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2. Determine the source of the information alert

Click the ‘>’ button to view more details.

3. Verify the alert

If necessary, investigate the location of the information 
alert to confirm that the alert is genuine.

WARNING: Always follow site guidelines to ensure 
correct actions are followed. 

4. Silence the buzzer

The control panel buzzer can be silenced by pressing 
the ‘SILENCE BUZZER’ button. 

5. Silence the sounders

The information sounders can be silenced by pressing 
the ‘FUNCTION 1’ button. 

For a fault

1. Silence the buzzer

To silence the buzzer, press the ‘SILENCE BUZZER’ 
button on the control panel. 

New alarm or fault events will turn the buzzer back on.

Caution: Always confirm the cause of the warning 
signal before silencing the buzzer.

Additional information on the fault is available by 
pressing the ‘>’ button.

2. Contact your maintenance contractor

Contact your maintenance contractor immediately to 
investigate and repair the fault.

Maintenance information

Inspect and test the fire alarm system in accordance 
with all applicable requirements and regulations.

For service contact:

Name:
Address:

Telephone:

For more information

This document includes basic control panel operation 
instructions to be followed in the event of a fire alarm, 
information alert, or fault indication. For detailed 
operation, refer to the SmartCell user guide (TSD113).

For an information alert

1. Determine the location of the information alert

INFORMATION ZONES 01

01 Plant Room

      (F1)TO SILENCE

1st zone in alert Zone’s text description

Number of 
zones in alert

Free to download from 
www.mysmartcell.com


